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^UNITED STATES 
POSTAL SERVICE.,. 



H^ 



t. Name 






4a. M^ifng Aadress (StrBet qi^P.O. Box) 
5, cmaiJ Address ' ^\j 



EEO Comp^amt of Discrimination in the Postal Service 

(^^"^^ctionsandPnvscv Act StBiement an Reverse) 



!-4b. City, SJaie and ^P„%^ 
1 



3. Position 



>n Title fUSPS Empiayees Qnty) T^ 



9, Grade Leve* (USPS Empioyees Onty) 



ly, iitate arxj ZIP -^4 . i^^= — 



Wortc Phone 



1 1 . InstaKatton Where Yctj Selieve Dtscriminaticn Ocojnett 
ildsnttfy Installation. City. Stste, andZIP+4) 



0. Do You Have Veterans Preference aigibilrty?' 
J D Yes □ ,Mo 



i ;^ 7 I — — t^J JKu 

! -^ D^'^" T"'^' "^° ^°- "^^ ^--(-^ Y- Ai.ege Wa7 



'o/iCLird- Adnt^Tf^ 



133. Name of Your Desrgnated Representattve ' 

Xddress^SineeforP.O. SiourJ _^ ' V 



f3c Maiing AddresSf'Sireef or P.O. Sotrj 



13U Title 



"i3e, Ema 



r^ / . . , ^i. . 13f. 



^^^n^/fg/g 



13d. CJfy. State and 2JP + 4 






Heme Phone 

( ) 



13g.WorK Phone 



14. Type of Discnminaiion You Are AHeging 
^iRace (Soeafyj. 
D Color (Specify}: 
□ Reirgjon fSpeafyK 
_; Naticnar Ongir> (Specify/. 



- TT t ,':,'^^'^°" "^" "^" ^-^^^^^^^^ ^o send .npo^n. .ocu;;^^;;;^^^:;;;^ 



LJJ'SSc (Specify/. 

□ Age (40 +; (Speafyr. 

^^s^^HaiionfSpecrfyPnor EEO Activity V. 



J 15- Date on 'lA/hicn Alleged Act(s) 
of Dlscnminarion Took Place 



..5r- 



'-^/WfiAsis^ 






S<Tc ^^^HrjrJne^ rA^^^i^, \^f 



AUG ] lii i h 



17. 'Miai Remeoy Are You Seeiong to Resoive tfiis Cosnoteint? 



^^^ c^^^-i^rj^^^ rj^,^^ !^^^ 







■9a. Signatureptf Drspute ResoJLraon Spedatist 



^^^-<^c^' rvt-A^^ 



20. 



>ign^tore or ^omcMajnam or Complainant's Attorney 



C- L, PLEASANT 



19b. Date 



- 7/j^9/qa^ 



="S Pom: 256; 






:2r. Date or this Cnmpiamt 



iPage 7 of 2J 



Formal Comptaint 

P«e I or2a 
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2^7 




E.-Tpioya«« AC ^- ,967, as ^^Im' J o^Tl%^-^^ Discn^naoon n 
?973. 3s amendea, 2S L- 3 c slm=- „h -, ^ ^ "^ ^^enawiiatiai Aa of 

a-52v"^=r:^.T:^ -- rr: "^^i::; t^^=^ 



^"'^^^'^sssionai orlSce ai tow -pcuKf- 1^ ^,, ..w. 



or afier ^enents: to a :.. 

aufing an amaat audit of USPS financEKin^^™^ '^^""^ f*"^ accounlant 
for ■nv«,»ga.im, of a i«™j EEC an^m ^STIs ^T^!!^ Comma^n 
;n«a,gations nv««n9 oB«=nn« ™^^a^ ^S^J2L^™=~*^ « 
Ac^ Under Ihe Pn«.cy A.=^s,o„. »>f i.SZ^'^i^^'^' ^'"^ «''?*™ 




A. Use *,is tomn to file a Tormal complaint if v«j are an emolovee or 
a^.^«ho b.,ievas tha. you have oe«, 'cfecrmmate^TJ ij 
tne Posrn^ service aecause of your race, color, raigion.^ ™ 
l40+;. naoria/ ortgm. ar disabHity. rou must have p^e^ ^ 

aays of the caie tf,e :ncdenf occurred or. if a o«sorm=i-^^« 
.nvoivea. wrth.r, ^5 calendar days of th« effeove oate o^e aS^. 

oujaiendar says. :/oij vw)! .^caive a .rotjce of ,TgM to Bte a femai 
^pla^t ™tf,.n 30 :aier,aar days frorr ^eamej-your fL S^ 

^enaar ;^ys or the sate on which yw receive your notice of rrgftt -o 

.rme penod. you may ffle a formaf conrolaint at any ti™ V^^^ 
up to tg calendar davs after receiving me nctice. ™ '"«^«er. 

.AUK) the ■nformal process must be ccmpleied vvHhtn 90 catendar 
aaysof your first contae .^th ttie EEO office, ^ou nave a rioKto ffle 
a rormal ojmplatnt at any dme ttrereafter, uo to 15 cate^ar a^ 
atter ycu nave -ecaivec your nolice or right to file. 

°' ™^"'"*® ^^ ■''^"' '■° ^* =onteihs the address «-here your formal 

O^ed wnd^ ;f ^t s received or pofflnarted twfore the expirarton of 
9)e . S^ay Hing cenod. or. :n the absence of a legible postmark, if it 
;s r^caved by toU .*,ihin 5 days of (he axprratMn^ttie fi^g^tod. 

^' I^J*!!!!.™'^ '°' '^'"S 3 fotTnal ramplaira may be extended :f you 
atav that you were prevented by circumstances beyond '^r =ar^ 

considered sufficient oy the PostaT Senrtce. ™=ons 

F. ifywj need fwtp ,n preparing this form, you may obtain assisiartce 
TOm a representative af your witace. You may aiso seek guidance 
iwi ftejiBpute res«uiipn speaalist who issued you the ^ of 

"" I^^^ complaint rnust oe in writing and must be signed and 

your dwra at a,t stages of the EEO compiaim process: however 
omy an attorney ca, stgn ofBdal EEO documents on vour aehaif ' 



K. 



H. 



If your wtftten comptaint is accepted, it will be assigned to an SO 

p^sent al fam that you believe resulted in the alleoed 
c^mim. T7,e =Eo cormXa.hts ^vestigator will cpnS^^ 
JTOTOugn ;eview at the arcumstances under 'Afhich the aljegea 
discnmjnanon occurrec. ~>=ycu 

■rtftiile your somptant is under mresJigadoh, you may amerw it Id aae 
aaims -Jiat are i,ke ar relateo. Contaa Ihe EEO offi« for^ ao^ 
■«nere ytxir wntten amendment recuest must be ma?ed^7elf^^ 

™r -^^ -epresentanve will each be ofovrted a Mpv of the 
=omDl«ea nvestigaijve 1le. Vou have the aght to r«,i,est ^-t^ 

tt2 ^^"'"?,=>f'^e''venng /our request o the apompn^S 
^^ZT' ^"^T"""^ Comm«s«n ,EEQC; Dfama Office -^^l 
™ !l^ !^^ Vlanager. S=0 Compliance i Appeals, If .^Tar^ 
-eorasented tw an attorney, the SO^ay penod •^i\ beoin on the date 



your aitomey receives a copy of the case Ri*. iii«=^^ i 

fwartng, you may rentMstan a™^ h^ ^^ °' ^qtiesting a 

service cf the .mgnt to seek aisccfverv nrir^r r^ hJ C. ^^ostal 

^d^ reasonably on ™«^^^™'^o"th^i^4''er;;'=^ 
conruimn^s) to be hearri. Attendance at tfie hean™^J be ,^w^ 

™^^ "1. ^^"'P*^'"!- Heant^ are aart of the invesfiq^ 
process and are dosed ic Hie public ■'■vusuganve 

L. ^"towing the -leaHng, tfie A." -^It send you and !he agency a copv of 
aw h^ng r««o. Including the transcr^ and r^s^TS^^o^The 

inciuding the xanscnpt. and win determine vmether or ^T^' 
^nj^emen. the A„-s decision. Yoo «» ra^^T^^ J^*^ 
notrftcaton c. -=nal action withir, 40 days of the date^l™^! 
rEceiVBs aie AJ's decision. If *e agency s .inal aa^iST^T^ 

M. if you are Got satisfied v«th the decsion of the AJ. or the agencVs 
Sn^cBon on .he decision, you have the nght to app^TS^O 
calendar days after wceiving notlBadon of the agaiS^fti^Sw! 
Your appeal must be mailed to the E£OC a. the m^ ^T^ 

EECC 

OFPCE OF FEDERAL OPERATIONS 
PO 8CX '9848 
WASHINGTON DC 20036-9648 

'''■ '^^rf^^ f^!?ff^' °' "^ ^^"^'^ «"« «Jon to the EEOC-s 
Office Of Federal Operations <CF0). you may file a cvH aaion in an 
approptraie U.S. Oistnct Court wilh»% ao cafendaTd^Tof w^ 
.-ecelpf Of the agency's final action. '•^«"ar aays of your 

°' ^fl^r'^n ^J^ ^'^" **" '" ^ appropriate U.S. district court 
^™il^ T^ '^ '^'^ ^^^^^ *^ the date you filed the 
ctamplaint, :f the final agency acten .has not been issued and an 
appeal nas not been filed: within 90 days of receiDt of the OFO's 
^as»n on your appeal: or after 180 cays have massed fnym the 
oae ycu Sled your appeal with ihe OFO. if there has been no 
decision issued on *iat appeal. ^^ 

° !^°nf ^-"^ P^^isions in the Age Discrimination ,n Employment 
•Act of ,96/, as amended. 29 U.S.C. § g33a relate to aoe 
a.™i„afon. The Public Law sets fonh *e^ » Sp^^^ 
P ,^r,'^S^ complaint processing ptocadure and nie a avil action. 
^of additional •ntcrmauon, ccniac: Ihe EEC office. 

■^" '^.'^ ^""^ °^ ^- '^ "^ ^ ■'*9"' '° Ste 3 =vil aofan 
wimout exnaustmg the sdminlsiiaiive orocsdures. 

''^ I^r^«r° ^ir"^ ^=^^' processing office awate of -nyur 
-Jirwit mailing adoress at at times. Failure to notifv 9,e c=C 
aomo-amt process^ offi« ^ -f^ ^^oc zi an awf^ss change 
=!uia resurt n the aismissal at your comoiaint. 



=rm 2565. Viatch IOC" -Psge 2 of 2) 



i^^SS^ 
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I Case No. 



Ailegations of Discrimin ation Based on Age !/jt>ft/ .) /) v ? - ^^ 

^l^iany&^d Address) " 1 f^ J^l { - O L J :^ ^ ^ 



To: (Fu ^Msm e ^ntS Address) 



J 



^s- 



coe^r 



f^tf<: 



UJ/^£^ f^. lJj^ ^^jy 



nave .ea . ^e, nc.ca o. in«. . s.e .^ ^e EHOC. ^o^^S^^tl^^^J^riS^^^^^^^^ 

EQUAL EMPLOYMENT OPPORTUNrTY COMMISSION 
OFFICE OF FEDERAL OPERATIONS 
FEDERAL SECTOR PROGRAMS 
PO BOX 19848 

WASHINGTON DC 20036-9843 
or deffvered to: 

EQUAL EMPLOYMENT OPPORTUNITY COMMiSSION 
OFFCE OF FEDERAL OPERATIONS 
FEDERAL SECTOR PROGRAMS 
1801LSTNW 

WASHINGTON DC 20S07-0O01 
or weed (if no mors ihan 10 pages) to: 

OFRCE OF FEDERAL OPERATIONS 
FEDERAL SECTOR PROGRAMS 

202-663-7022. 



a 



Tne notice of intent to s«e sncuJti be dated end must contain the JaUo^ng innxmeUon: 



(1) 



(2) 
(3) 



Statemeni of intent to iiie a civil action under 29 u <; r enr,^ /^«. « r,- • • 

as amended; ^•^'^- ^°^ *^*'^ '^ DiscnminaCon In Employment Act d 1967, 

Your name, acdress, and tal^hone number 

Name address and t^epnone number of year designated reoresentaJive. If any 

Name and locaton of the Postal fadlitv where ihe aiiMoH H«;*.~i» !l ■' 
(5) Date on which the alleged discrimJ^S^ ocSS a,sa,m.na«,ry actK,n occurred; 
^ ^latement of th.e nature of the alleged discnminatory aafon(s); and 
{f) Your signature or your representative's signature. 

'• 3^n.irc.p:r?iBVrrvfdf s^^^^^ -ed^ ^^ y^. ^ ^ . ^ 

complaint, if the p'osta. Se™Le .as cT^i;^^ S^n"^,'^,^^^ '^T- "" ^^ ''^ '^ days after filing a 
cays after receivrng a finai action by the P^"t^^^3^"s^^°'^„."" ^"-^^ ^ <2) **"> » «fenSar 
Commiss«:n .as not -ssued a fina, Secston: or {^^Sn^ da^ aS^SL, .2 ^"^^°^ ^^'^ *^^ ^°^- '^*« 
apoeai. ^ ™'"'" -" ^^V® ^fler receiving !he Commission's final decision on 



StgnstuTB af 0«s«tie -^esoiutiDn Soecaalis: 



^S =^Tm 2563-6. Vlaro :CC 




Esa^r^ 



=t 
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EcO OFFICE 

CAPITAL PERFORMANCE CLUSTER 

UNITED STATES 

POSTAL SERVICE " 



m? 



July 29, 2005 



A[ir 



JACQUEUNE WEST 

13115 WATER FOWL WAY 

UPPER MARLBORO, MD 20774-7005 

Dear Ms. West: 



CASE #1K-201-0038-05 



■12/1998, chargad 24 hours AWOL white on injury leave 

to^' "'°''"' ^*"'"" '"""•"'"' *• "" '"«»^ ■>"• ">"e <« Where counse.ee was to be 

E^nr^rh'in'sris'^Lfr^.iis ""~-" =' --^ > p*'*.™ ^ ^ch,.. 
;;ii'na:^i.r,!~;L'^"p!:;^rd«';^'.'''^''''^'^*''«^ 

et'oura^LSirs^n^i^trrl^S Ste aTEEr.::^^:;'" ""^ "^-^ "" '"^»* <^ 
wa: i'lr^S d'"u«.'^"'* '^""'^ "" •"^'""^ •>» •««"«. step 1 gnevanc., , ^ «« 

920" EDGBA/GRTH ORfVE 

RCCM1101 

CAPITCX HEIGHTS MD 207^9- 760« 

i 3Ci ' J99'-366 



Form- 
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jno date cited) denied a request to work six days a «eek- 

-10/16/1996, 02/15/1997 O^llAqi^™^ L? Maintenance, Tom Duschene. 

and/or any cited in previous E^O compS couW be SS^^ ^ '^"^ "ntimelylfied 

Charging caunseleelwOL anrr^nSnrh^teave "hb 3n ° X"?';;7- "^^ -"^"^ ^^"'^^ 
Manager. Maintenance Ooerafon^ h^^™ f J ^^ tamtams that Steve Mummendey . 

the tim'e. Availa^e rS^S^r^eli^lea^sTp su'^Stted'e^lCTr"^"" ^^ -^^"^ ^ ^° ^°"^ 2. at 
documentation" and type of leave -AWOl' Mr M^mrnf h ■ '^.'^PP™^^ <=«ng. "no 

rules and that she ne^ to su^,St le^ve ^u^st^rn rfrnS h""^'"*^ ?^' "^"^^ '^"'^ ^^ 
However. ava^aNe record revea'^f^Ss^fuX .^X Jo rTC"" ^° '*"■ '^ "^"^- 
Mr. Adams maintains that he was doinq a suDemsorv rhann*:. nr^n^^^u 

Le«, 1 7 Sup=n,isor and r. her ob^rderirp^^^4li"'jSXzrSL?'^ '^ ' 
supervisor. Step 2's wen. PacK .0 Human ResL^ and Su^r^Sh'e^ ^iSi tSis 

Mr. Adams maintains that the cited employee, Mike Edwards is an MPE Mc wc..* ..^ 

si^r=edXrs^4^^-rsi?d'^iSt?r^^^^^^^ 

the stock room. In addition. Ms West moteaiii^fn)^^^^^^ *^"*'^^ ^^"^ ^^^ ^° 9et to 

indirec ly reassigned to Southern Maryland. More than a >ear hLs pasS and^i^ 4'^^^ 
indirect reassignment, is a moot issue." passea ana the reason for the 

Mr. Adams maintains relative to Ms. West's statement citino '?/^9nn«; h« r.^.^ ^ 
(DC) and would not have considered herforlMD Mr ^r^^^tn^^^^ super^-sors here 
setuement agreement . He maintains that Robert EMa^dem Sen Manaae ?«nLm^ T^' '^^ ^ 
^S^r^S??^^S^i;^^SJ:Z^^ f4XnS:?:..^ISS'ptron . the 

L^SeSC;t."-~ 

Biddtfg^S;retr^".1^^^^^^^^^ 
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being taught byH4s. Sherrefl and Mr. Mummendev Travfel wa<! «iH^ri h-« 

had decreased. This was done by Louis Hk^q^Sham ^m^^ m. ?."^^ coanseJees work load 

returned to the buiding after being dosSl due t^th^^^^^ ^^^' Ma^tenance, when a« 

foLl^TL^S^^^^^^^^^^ ^Hat counsel ^^ .ot 

another Ma^tenanceLpervi£,r^atenSand T.^T l^^"*^"" ''"^^- ^'^^ ^^^^"^ ^ 
Ms. Wast to volunteer, sh'Jwas onX^LS^ fo ^-^^ '^^^^^^ "Z°^ ^"* r^'^'"^ '^^^ f- 
was serving cake. Therefore Dfve^iW SoSfet Snll S.?. ' f: '^""^ver, she staved and 

her assignment because she'v^sStS £ te ^^^ra Nnt^' 'Sf^^i" *^ ""^ *° '^^^ »° 
her failure to fodow instructions. "'"°"^^'^ ^ iDe .here. Nothiig happened to her as a result of 

Mr, Adams maintains relative to Ms. West's statement cttinn A/^nciA th^t h» ^ 
are issued by Maintenance Control Departmem HrrnSnt^h^^iP^ °^"} '^^"^ '*^^- ^^ 

They use a master key kept in a central TocaUon alnP^H^ m all supervisors do not have keys. 
to her office and poor fo the day SeZ^^t'^J^^fi "l™'"^'"= ^^^ counsetee has a key 
personal items including refrigerator radb miSn ^vHU *^'=^,««s completely emptied of all 
to her new location. ^'"9^^^°'^- ^d», mK:ro wave, pictures on the wall. etc. Nothing was moved 

^ou^SZT^^^^yS'^:^,^^^^^^ n* ^e ne«r accused 

happened as a -ulf of the fo^de'f Sn^m." J:grdrt;in?^^^^ ^°^^^"« 

pils'^Man^gTmSr^^^ ^^ ^^- ^— -Southern Ma^and un.er Kenneth 

^^^^^^e^'^t^^^^Z^^ ^T-- -«"9-om him that 

^^^:-^^^ her 

He denied having anything to do with counselee's citinq for 5/05/1 997 h*. rion^n ^„ . . 
statement in reference to an EEO -spyuai harJJl™^ * o/uo/iys/. He dened counselee's 

worked the holidaTvSiHe in thfcSiS asln^^ ^^ "^^"^^ ^^' counsetee never 

He maintains that 1998 to 2000. counsefeewas in SMn 9nni ^nni *k^ ^ , 



Manager, EEO Compiiance & Appeals 
USPS Cap Metro Area 
PO Box 1730 
AshburnVA 20146-1730 



SSl^'SgB^ 
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For™ 2565. EEO Complaint of Discrimination th^i^^n^rS. Fte Indradual Complaira. and PS 

informatFon relative to age discnmination. ^^ included for your 

)f you have any questions, pfease feel free lo contact me at f301^99-7367MI 

Claudia L. Pteasant 

Dispute Resolution Specialist 

Attachment{s) 

Cc: Michael Beattie, Attorney, 9502B Lee Hwy. Fairfax. VA 22031-2303. 
CERTIFICATE OF MAILING: 

Teier^nd ^Slfh '^'ir' ^ '^ presumed that this Notice of Right to File a Formal Compfaint 

'^^^^/^'^ ^>/V O/^ 

Date mailed crtrr^ i-^ — 7^^ — ^ / — 

EEO Offjce-Capital District 



FcxmaJCpmDlajDl 
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fRe: ClmeNo. 



^^ct^tj (fi^,^^ ujd^r , 

MANAGER, EEO COMPLIANCE & APPEALS 

CAPfTAL METRO OPERATIONS 
PO30X ]?30 
ASHBL'RN, VA 20U6-i730 

I 
color, rdtqion. sei. 3m- ,'.4n+i nan™,-,! l. j^_.^^^ * '^ "*" ajscnmnated agams en Ite oasis of t^sb. 



(i; Yow nam, wjAess, positian, and lavnl; 

\4) A hriBf statement a/ the ^cts :haited you tn betiBve \*»h iiin ■■ . ^i 

If you atleg« a ^ure :o j 



,f70u adegs reafamn.yott ™stsftDwa nmrwctkiB MMMn tti« aedoo at issue n Hie ca«ta«r««. '"T'*" ^^^ ^roiSDugntit 
Y«, .««« as, Stow l«t when the aieged daiaimniar. «^ « ^.-tT *? =°''*^' yo" « »i9 »d yo.* « 6EO mm,. 



! aware tiatyou naa fmhoBtf angled m iwiBeiBd actirity. 



a^ « «„ i„ te «„,*« o«.n«. i» n««ge™«,^tot»* she «« 



(S)T, '^•*-^°'-'^ «--•-- ^--^-"P-*"/--** mi. »»«»»^^^ 



Pnvccv 









ar ib^ ^"X'lfa^^ Zi^l^'^^l^J^^r^ HTUtoym-i OppoiMy C^^l^i^'ISr^!^^!!?^^^ -Wo^rt^ m. ( 



'^"-*'- ^i^;^7^^*^^ ^^^?^^^-^^^^;::::- ". "- ^ w '?^ ^^a^^= 







Signature of [:iispuie ResDiudorr SpeciaiiET 



Caiel^uBf]^ 



^Si«ici.°^^«" 






Formal 
Page _y of 
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Infonnal rftrnpiaint 

Count 1 

Har-assmem 

Plamtiff, Jacqueline West, was harassed based on her sex (fen^ale), age (over 40), a.d disability 
(extreme stress and post-traumalic stress disorder) by Defendant, the United States Postal 
Service. Plaintiff cites the following examples: 

3. On May 18, 2005, Leonard Ada™.,, Manager of Mai„tena«:e Operatfons. irfonned 

Plaintiff she was being moved to a position of supemsory capacity, where she would 
supervise approximately 37 employees. Such movement is i„ retaliad„„ against Plaintiff. 

i . This is in violation of her previous selUemenl agreement with management that 
provides, in part: '' 

i. Plaintiff is to keep her current position, days off. and tour as 

previously promised. This includes the provision that Plaintiff is not 
to supervise any employees. 

Plaintiff's 1997 rating of "unacceptable" is to be changed to 
- acceptable", and the money Plaintiff would have gotten had she 
received an -'acceptable" rating is to be given her pro-rata. " 
Plaintiff IS to retain her former parking arrangement revoked by Mr 
Adams m 2003, which allowed her to park away from employee 
parking and near the gas pump or compound. 

2. Not only is Plaintiff being required to supervise employees in violation of her 
previous settlement agreement with management, but Plaintiff is being made to 
supervise an unusually large amount of employees. The average number of 
employees under a supervisor is 15-20. Plaintiff is supervising approximately 37 
employees. 

3The group of employees Plaintiff is being made to .supervise potentially includes 
Michael Edwards, the employee who threatened her life. Although she was not 
assigned to supervise Mr. Edwards directly, she will in fact be in such a position 



n. 



Ill, 



p:s^°s2fe 
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when all other supervisors-are absent. 

4. The group of employees Plaintiff is being made to supervise is the least 
desirable group to supervise because of its reputation as an especially difficult 
group with which to work. Supervising this group significantly decreases her 
poienlia] for promotion. 

b. On May 18, 2005, Mr. Adams informed Plaintiff she would have to work Saturdays. 

This is a direct violation of her settlem^ent accommodation prohibiting her from 
working on weekends. Management directed this to be the case because of the 
likelihood of Mr. Edwards' presence and the minimal level of security and other 
personnel in the building on such days. Mr. Adams disregarded management's 
directives in retaliation against Plaintiff. 

1 . The group Plaintiff was assigned to begin supervising effective June 4 20()5 

wa fn!h!r!^' f "'''"J"' '^' "-•" «^°-"-^^-Neil. Wh^en Ms. BrorMcN f 
was in thts posuion, she was given Saturdays and Sundays off Now iha^ Pl!li«: 
occupies this position, Mr. Adams suddenly feels weekenrwork^srce^s!^^^^ 
this position and cannot be given as time off. neces.sary for 

c. On May 18, 2m)5, Mr. Adams informed Plaintiff she would have to vacate her office 

space, which was isolated from Michael Edwards, and move to an open-area 
supe.-isor's office: Mr. Edwards frequents this area as part of his daily activities 
because his supervisor is also located there. 

d. Ou May 18, 2()05, Mr Adams changed the type of work Plaintiff is to perfom,. 
Although Plaintiff held the title of Supervisor Maintenance Operations (EAS 1 7). she 
was performing adntmistrative work normally handled by employees of higher pay levels. 
She was no. receiving the requisite pay for such wort. This is a violation of Equal Work. 
Equal Pay because Plaintiff was paid at a level ,7 the entire time she performed these 



5;issa6>> 



Case 1 :06-cv-00531 -HHj^ Document 20-8 Filed 02/22/2007 Page 1 1 of 22 



?007 



functions. ^ 

1 - The duties Plaintiff performed prior to her new assignment are being 

transferred to higher level employees. Sieve Mummendey (HAS 23) will be 
responsible for the Maintenance Bidding System. Anthony D'Souza (EAS 
tyj will be takmg over training/travel. 

e. On May 4, 2005, Plaintiff learned she was being considered for a transfer to Southern 

Maryland. Management had previously asked for volunteers to take such a transfer. 

However, because this transfer would require either a Tour 1 or Tour 3 shift, both of which 

mandate working weekends and are the least desirable shifts, no one volunteered. 

2. Plaintiffs name was considered because she had an accommodation that 
prevented her from supervising other employees. 

e. On April 22, 2(X)5, Leonard Adams forbade Plaintiff from attending an employee- 
sponsored bone-marrow volunteer drive. Mr. Adams subsequently sent a subordinate 
employee to ascertain whether Plaintiff was at the drive, and if so, what she was doing there. 

f. In April 2004, Leonard Adams gave facility keys to all other supervisors except Plaintiff. 

g.In December 2003, Leonard Adams accused Plaintiff of taking a folder from his office that 

contained information pertaining to Plaintiff's EEC claim. Plaintiff denied taking the file. 

I - Mr. Adams had his supervisor, Lisa McNeil, call to accuse Plaintiff of taking the 
folder from Mr. Adams's office. Plaintiff denied taking the file 
When Plaintiff reported these events to Louis Higginbotham, Maintenance 
Manager, he replied it was unlikely Leonard Adams even had a file and told 
Plamtiff not to worrj' about it. 

h. In 2000. when Plaintiff was pulling out of the parking lot in her car. Michael Edwards was 
also pulling out of the employee parking lot in his car. When Mr. Edwards noticed Plaintiff, 
he tried to run her off the road by continually jumping into Plaintiff's lane, cutting her off. 
Plaintiff finally had to pull off the road and turn on to an unfamiliar road. Plaintiff 
complained, and management initially moved Plaintiff to a different parking arrangement. 
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However, Uonard Adams voicd his „ega.ive response ,o the parking a™gen,e„« ™ade 
for Plaintiff and announced he would have Plaintiffs car lowed off the official lot. 
i. On February 5. 1999, Plaintiff was threatened with tennination if she did no, transfer to a 
Tour 3 shift position, 

j.ln December 1998, Plaintiff was charged 24 hou« of AWOL (i.e. leave without pay) while 
she was on injury leave, 

k. In JuJy 1998, Plaintiff was forced to transfer to a detail in the Southern Maryland post 

office once Michael Edwards was allowed to come back to work. This distressed Plaintiff 

because she knew Michael Edwards frequented the Bally's fitness gym, which was within 

one mile of the Southern Maryland post office. 

I. An employee, Joseph Randy Mays, accused Plaintiff of posting a picture of Michael 

Edwards, which included Mr. Edwards's medical informalion. 

m. On October 10, 1997, at Plaintiff's year-end performance review, Leonard Adams gave 

her a rating of "unacceptable" despite filling out a narrative of her accomplishments and 

trainings. 

*' 

n. On May 5. 1997. Plaintiff was subject to an offensive and threatening cartoon that depicted 
a coffin and contained her name. This cartoon was left on all the employees' desks. 
cPlaintiff was required to take PEDC Self Study courses in Basic Electricity to receive an 
acceptable performance rating. No other supervisor, except for Samuel Brown, another 
employee at United States Postal Service, was required to take these courses. No other 
female supervisor was required to lake these courses. 

PEnr •f.i?'^^ w P^^^^^^'^^/^l^^g ^-^s changed to "acceptable" after he completed 
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p. On April 10, 1997 Uonard Adams informed Plaintiff she would be rated "unacceptable" 

because she was not supporting management. Mr. Adams said Plaintiff was not supporting 

management because she had filed an EEO complaint, had given information to the U.S. 

Postal Inspection Service, had filed a complaint with the National Association of Postal 

Services (NAPS), and had written a letter to Congressman Steny Hoyer detailing her 

complaints about the U.S. Postal Service. 

q. Leonard Adams told his supervisor, Jimmy Tihoe, he knew Plaintiff was responsible for 

encouraging Sandra Beverly, a United States Postal Service employee, to file an EEO .sexual 

harassment complaint against him and'threaiened he would -get that bitch." 

r. Uonard Adams refused to grant PlainlifTs requests for time off. 

s. Uonard Adams required Plaintiff to work most holidays (e.g. Washington's Birthday, 

Mother's Day, and Memorial Day). 

t. Uonard Adams never provided Plaintiff an evaluation of her performance, except for her 

mid-year and end-year review, despite Plaintiff requesting such an evaluation. 

u. Uonard Adams undermined Plaintiff s authority by settling Step 1 grievances between P 

Plaintiffs employees, a task that was part of Plaintiff's duties. 

V. PJainliff was denied her request to work six days a week. 

w. United Slates Post Office management, including Leonard Adams and Tom Duschene. 

Manager of Maintenance, changed Plaintiffs days off multiple times, while he did not 

change the days off of any other supervisor. 

X. Uonard Adams reassigned Plaintiff to different assignments multiple times without stated 
goals or objectives: 

K On October 16, 1996, Uonard Adams reassigned Plaintiff to Supervisor 
Maintenance Operations of Building Services. 
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i. When informing Plaintiff of reassignment, Mr. Adams stated to 
Fiamtjff she should become his secretary 
2. On February 15. 1997, Uonard Adams reassigned Plaintiff to Supervisor 
Maintenance Operations of BEM - Mechanics, Painters, and Welders 
I. Although the previous employee in this position received Saturdays 

and Fridayf ''^'' ^'' ^'^^'"' ''^^''^^^ Plaintiffs days off to Thursdays 
ii. Mn Adams told Plaintiff he did this so she could spend more time with 

iii. Due to the frequent absence of BEM Supervisor, Lesley Bailey 

Plaintiff frequently had to supervise her husband, though this was not 
her official role. 

3. On August 11 1997, Mr. Adams assigned Plaintiff to Supervisor Maintenance 
Operations of MPE. The allotted days off for this position were Sunday and 
Monday. However, these days were changed to weekdays when Plaintiff was 
assigned this position, thereby requiring her to work on weekends. 

y. On May 27, 2rK>5, Plaintiff presented Mr. Adams with a request for four hours of personal 

leave on May 31, 2005. On May 31, when it was time for Plaintiff to leave, Mr. Adams 

refused to allow her to do so, forcefully demanding her to meet with a co-worker instead. 

Plaintiff tried lo negotiate reasonably, but when Mr. Adams continued his demands and 

became overbearing. Plaintiffs heart began pounding, and she fell excruciating pain shoot 

down her left arm and hand. Recognizing this as a symptom of a heart attack. Plaintiff 

quickly filled out a leave request for lime to be taken out of her annual sick leave, slating the 

reason as a job-related injury, and was immediately taken to the hospital for examination. 

4_ Despite Plaintiff filing proper paperwork, her paycheck indicated she has been 

S le" V ?AWO? ''^r ^^'^^-/".•^-^ P-^y C^WOP) or absence ^i^":. 
oniLidl leave (AWOL). which carries a disciplinary action. 

z. On April 22, 20(15, Mr. Adams informed Plaintiff he was goino m m«i.. c^.w^^ i, 
th». wo..d affec, Plaimlffs duties effective June 04. 2^^ fSS'S fSoXy 
31, the s,gn showing her name has been removed fmm her office. Further einpToveerhave 
b en .nformed that thetr supervisor (i.e. Plaintiff) is out on sick leave. TOs Ses 

rupe"r;erp,™r."^"'"=- ''^'''' "-^^ •■" "■»' " -- "*-" ^^ -"iz 

Count 2 
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Denial of Advancement Opportunities 
The United States Postal Service denied Plaintiff advanced opportunities based on her sex 
(female), age (over 40), and disability (extreme stress and post-traumatic stress disorder). 
Plaintiff cites the following examples: 

a. m November 2004, Plaintiff applied for a position that was eventually filled bv a 
male employee^ When Plaintiff asked Leonard Adams why she was Lt awarded the 
posUion, he told Plamtiff she would no. be awarded a managerial positionl'tout 
changmg her settlement agreement with management prohibiting Z from 
supervising employees, 

b. On October 10 1997, at Plaintfff s year-end perfonnance review. Mr. Adams gave 
her a ra mg of -unacceptable" despite him filling out a narrative of her ^ 

::Z^^;:^:r^- ™^ ^^^^'^^ ■" *^^ '^- of approximately S1.500 and 

c. On November 23, 1996, Tom Duschene, passed over Plaintiff for a promotion to 
W?w.r"*T'' ?P'"''"' ^""^"^ ^^y ''^'' ^S-18, and Lead promoted 

.rS ,h V ' r'^'*'"'' '™P'"^'^- '^' ^^^ '^^^P^^^ '^^ f-'^t that Plaintiff had 

op:i;-oTi^^^^^^^^ 

^' Th! t'iw^^^"'"^ for numerous positions within the United States Postal Service where 
^mpbye 's' "' 'J-^^fi-ations, but the positions were eventually filled by male 

Count 3 

Denial of Reasonable A ccommodations 

Plaintiff has a disability (extreme stress and post-traumatic stress disorder) due to a job-related 
injury that occurred when a subordinate employee, Michael Edwards, threatened her life. 
Accordingly. Plaintiff required the following accommodations: (1) not to work weekends due to 
Mr. Edwards- presence and minimal security at the Post Office during weekends: (2) not to have 
to park in the employee parking lot; (3) not to supervise other employees; and (4) not to have a 
workstation/Office in the general area of Mr. Edwards. These provisions have been in place for 
over five years. The United States Postal Service denied the.se reasonable accommodations. 
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Plaintiff cites the following examples: 

a. Plainliff was required to work weekends ai the Post Office. 

b. In December 2003, Plaintiff was required to park in the employee parking lot instead 
ot special parkmg arrangements that would have allowed Plaintiff to enter from a 
separate entrance apart from the one Mr. Edwards used. 



c. 



Plamtiff was required to supervise employees, including the one who threatened her 
lite, Mr. Edwards. 

Plainliff was required to work in a cubicle near the employee who previouslv 
threatened her life, Mr. Edwards. 



Count 4 

Retaliation 

The United Stales Postal Service is retaliating against Plaintiff because she filed an EEO 

complaint against it. Plainliff cites the following examples: 

a. On May IS, 2005, Leonard Adams, Manager of Maintenance Operations, informed 
Plaintiff she was being moved to a position of supervisory capacity, where she would 

supervise approximately 37 employees. 

I . This is in violation of her previous sellleraenl agreement with manaeement 
that provides; 

i. Plaintiff is to keep her current position, days off. and tour as 

previously promised. This includes the provision that Plaintiff is not 
to supervise any employees. 

Plaintifrs 1997 rating of "unacceptable" is to be changed to 
■'acceptable", and the money Plaintiff would have gotten had she 
received an "acceptable" rating is to be given her pro-rata. 
Plainliff is to retain her former parking arrangement revoked by Mr 
Adams in 2003, which allowed her to park away from employee 
parking and near the gas pump or compound. 

iv. Plaintiff would be assigned to a Grade J 9 job in Labor Relations. 

V. Plainliff would be granted attorney fees of $1,5(K). 

vi. Plaintiff would be granted compensatory damages of $ J(),0(K). 



II. 



HI. 



b. On May 18, 2005, Mr. Adams Informed Plaintiff she would have to work Saturdays. 
This is a direct violation of her settlement accommodation prohibiting her from 
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working on weekends. Management directed this to be the case because of the 
likelihood of Mr. Edwards' presence and the minimal level of security and other personnel in 
the building on such days. Mr. Adams disregarded management's 
directives in retaliation against Plaintiff. 

1. The group Mr. Adams assigned Plaintiff to supervise was previously 
supervised by Lisa Brown-McNeil. When Ms. Brown-McNeil was in this 
position, she was given Saturdays and Sundays off. Now that Plaintiff occupies 
this posiuon, Mr. Adams suddenly feels weekend work is necessary for this 
position and cannot be given as time off. 

c. On May 1 8. 2005, Mr. Adams changed the type of work Plaintiff is to perform. 

Although Plaintiff held the title of Supervisor Maintenance Operations (EAS 1 7), she 
was performing administrative work normally handled by employees of higher pay 
levels. She was not receiving the requisite pay for such work. This is a violation of 
Equal Work. Equal Pay because Plaintiff was paid at a level 17 the entire lime she 
perfonmed these functions. 

l.The duties Plaintiff performed prior to her new assignment are being transferred 
o higher level employees. Steve Mummendey (EAS 23) will be responsible for 
he Maintenance Bidding System. Anthony D'Souza (EAS 19) will be taking over 
training/travel. ^ 

d. On May 4, 2005, Plaintiff learned she was being considered for a transfer to Southern 
Maryland. Management had previously asked for volunteers to take such a transfer. 
However, because this transfer would require either a Tour 1 or Tour 3 shift, both of 
which mandate working weekends and are the least desirable .shifts, no one 
volunteered. 

1. Plaintiff s name was considered because she had an accommodation that 
prevented her from supervising other employees. 



e. 



On April 22, 2005, Mr. Adams forbade Plainriff from attending an employee- 
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sponsored bone-marrow volunteer drive. Mr. Adams subsequently senl a subordinate 
employee to ascertain whether Plaintiff was at the drive, and if so, what she was doing there. 

f. In April 2004, Mr. Adams gave facility keys to all the other supervisors except 
Plaintiff. 

g. In December 2003, Mr. Adams accused Plaintiff of taking a folder from his office 
that contained information pertaining to Plaintiffs EEO claim. Plaintiff denied 

taking file. 

1 . Mr. Adams had his supervisor, Lisa Brown-McNeil, call Plaintiff to accuse 
her of taking the folder from Mr. Adams's office. Plaintiff denied taking the 
file. 

2. When Plaintiff reported these events to Louis Higginbotham, Maintenance 
Manager, he replied it was unlikely Mr. Adams even had a file and told 
Plaintiff not to worry about it. 

h. In 2(K)0, when Plaintiff was pulling out of the parking lot in her car, Michael Edwards 

was also pulling out of the employee parking lot in his car. When Mr. Edwards 

noticed Plaintiff, he tried to run her off the road by continually jumping into 

Plaintiff's lane, cutting her off. Plaintiff finally.had to pull off the road and turn onto 

an unfamiliar road. Plaintiff complained, and initially management moved Plaintiff 

to a different parking arrangement. However, Mr. Adams voiced his negative 

response to the parking arrangements made for Plaintiff and announced he would 

have Plaintiffs car towed off the official lot. 

i. On February 5, 1 999, Plaintiff was threatened with tenninalion if she did not transfer 

to a Tour 3 shift position that had Sundays and Mondays off. 

.j. In December 1 998, Plaintiff was charged 24 hours of AWOL (i.e. leave without pay) 

while she was on injury leave. 
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k. In J uly 1998, Plaintiff was made to transfer to a detail in the Southern Maryland post 

office once Michael Edwards was allowed to come back to work. This distressed 

Plaintiff, as she knew Michael Edwards frequented the Bally's fitness gym that was 

within a mile of the Southern Maryland post office. 

1. On October 10, 1 997, at Plaintfff s year-end performance review, Mr. Adams gave 

her a rating of "unacceptable" despite filling out a narrative of her accomplishments 

and trainings. 

m. On May 5, 1 997, Plaintiff was subject to an offensive and threatening cartoon that 
depicted a coffin and contained her name. This cartoon was left on all the employees' 

desk. 

n. Plaintiff was required to take PEDC Self Study courses in Basic Electricity to receive 

an acceptable performance rating. No other supervisor, except for Samuel Brown. 
was required lo take these courses. No other female supervisor was required to take 
these courses. 

] . Sam Brown's performance rating was changed to "acceptable" after he completed 
PEDC Self Study Courses. Plaintiffs rating was not changed to "acceptable" after 
she completed PEDC Self Study Courses. 

0. On April 10, 1997, Mr. Adams informed Plaintiff she would be given a rating of 

"unacceptable" because she was not supporting management. Mr. Adams said 

Plaintiff was not supporting management because she had filed an EEO complaint, 

had given infomiation to the U.S. Postal Inspection Service, had filed a complaint 

with the National As.sodation of Postal Services (NAPS), and had written a letter to 

Congressman Steny Hoyer that detailed her complaints about the Postal Service. 

p. Mr. Adams told his supen/isor. Jimmy Tihoe, he knew Plaintiff was responsible for 
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encouraging another Postal Service employee, Sandra Beverly, lo file an EEO sexual 
harassment claim against him. Mr. Adams threatened he would "get that bitch." 
q. On May 27, 2005, Plaintiff presented Mr. Adams with a request for four hours of 

personal leave on May 31, 2{)(J5. On May 31, when it was time for Plaintiff to leave. 
Mr. Adams refused to allow her to do so, forcefully demanding her to meet with a co- 
worker instead. Plaintiff tried to negotiate reasonably, but when Mr. Adams 
continued his demands and became overbearing, Plaintiff's heart began pounding, 
and she felt excruciating pain shoot down her left arm and hand. Recognizing this as 
a symptom of a heart attack. Plaintiff (Juickly filled out a leave request for lime lo be 
taken oul of her annual sick leave, staling the reason as a job-related injury, and was 
immediately taken to the hospital for examination. 

1 . Despite Plaintiff filing proper paperwork, her paycheck indicated she has been 
charged with a total of 32 hours of leave without pay (LWOP) or absence without 
official leave (AWOL), which carries a disciplinary action. 

r. On April 22, 2(K)5, Mr. Adams infomied Plaintiff he was going to make staffing 

changes ihai would affect Plaintiffs duties effective June 04. 2005. Since Plaintiff 

left work on May 31, the sign showing her name has been removed from her office. 

Further, employees have been informed that their superx'isor (i.e. Plaintiff) is oul on 

sick leave. This violates Plaintiff's settlement agreement described above in that it 

was agreed she would not supervise employees. 
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